Machine translation for Governments
and Intelligence agencies.

Your checklist when choosing a solution

These are the key questions to answer
to ensure that your MT solution is the right fit
for your multilingual content.

Speed and scalability

Can the solution support all the languages you need? Is it regularly
adding new languages?
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Pro tip

An MT solution must be capable of processing large
volumes of text quickly to enable government and
intelligence agencies to work more efficiently,
speeding up analysis, investigations and responses.

Robust security and compliance

- Where will your data be hosted and processed? Does it offer an on-premises
solution where it can operate in a completely isolated environment if needed?
\ - Are all of your compliance requirements met (e.g., SOC 2, ISO 27001, GDPR)?
Does it offer role-based access control to restrict access to authorized users

only, and data handling practices that minimize retention, ensuring content is
not stored longer than necessary?

Pro tip

If a provider can’t provide a secure on-premises solution or
respond to your questions with the detail you need, it’s not just a
security red flag but may signal that they don’t have the
enterprise-grade consulting or technical support you need.

Adaptability or customization

What options are there to train the model to reflect your style and
terminology requirements?

Are there also options (feedback loops or other) for automated real-time
model fine-tuning?

To minimize human review, is there a way to assess output quality
automatically, to identify where more work is needed?

Pro tip

Make sure you can adapt your chosen solution without your
data being exposed beyond your organization. Your
customizations should not be shared.

Streamlined workflows

Can the solution integrate seamlessly with eDiscovery and forensic software?

Can it integrate with other applications such as data analysis tools, legal case
management systems and digital evidence management systems, popular
chatbot applications and browsers, ServiceNow, Microsoft Office, and more?

Pro tip

These integrations make it possible to not only translate but also
search, review and analyze large volumes of legal and regulatory
documents from multiple sources during investigations.

Ongoing support and customization

Is there ongoing support to keep the system up to date and deal with
any issues that may arise?

Does the provider offer training for your users and assistance with
any customizations, such as fine-tuning the Al model?

Pro tip

The vendor you choose is just as important as the solution.
Look for a provider who offers robust data security, scalability
and reliable uptime guarantees

Ready to get going?
Get in touch with us today to

discuss your needs and find out how
Language Weaver can meet them. ' rWS
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